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Serbia and Montenegro

Water Forum 2014
The Netherlands Embassy in Serbia, 

in partnership with the Serbian 
Chamber of Commerce and the State 
Directorate for Water of the Republic 
of Serbia, organized Water Forum 
2014, which took place the 16th of 
December.
The Forum aimed to match Serbian 
needs in the fields of flood protection, 
water quality and waste water treat-
ment with Dutch expertise in these 
areas. The day gathered more than 200 
participants from both local and 
national authorities, public utilities 
and the private sector. 
The Forum was opened by  Mr. Danilo 
Golubović, State Secretary of the 
Ministry of Agriculture Environmental 
Protection and H.E. Laurent Stokvis, 
Ambassador of the Netherlands to 
Serbia. The day started with three pres-
entations highlighting the Serbian 
needs in the water sector by the 
Directorate for Water of the Ministry of 

Agriculture and Environmental 
Protection. After that the water quality 
and infrastructure consultant with 
experience in both the Serbian and the 
Dutch water sector elaborated on his 
vision on how to improve water man-
agement in Serbia. Subsequently, 
three Dutch water experts from respec-
tively Royal HaskoningDHV, Deltares 
and the Dutch Water Authorities pre-
sented their experience with flood 
relief and prevention, flood risk maps 
and water governance.
The link between ambitious plans and 
eventual implementation was shown 
by the international financial institu-
tions EBRD, EIB, KfW and by the 
Delegation of the European Union to 
Serbia. 
Continued on page 2
In the afternoon seventeen Dutch 
companies presented their solutions 
in the fields of water management. 
These presentations were held in sepa-

Meet Ambassador 
Stokvis in Rotterdam

On Tuesday, 27th January 2015, 
Ambassadors and Consuls-gene-

rals of the Netherlands will gather in 
de Kuip Rotterdam together with 
Dutch companies that are interested in 
doing business, or are already engaged 
in countries covered by the respective 
ambassador or CG. Dutch Ambassador 
to Serbia and Montenegro, H.E. Mr. 
Laurent Stokvis is looking forward to 
meeting interested companies on this 
occasion. Appointments can be made 
through the Rijksdienst voor Onder-
nemend Nederland (RVO) via klant-
contact@rvo.nl or via +31 88 042 42 42. 
The Embassy sees opportunities in 
Serbia in, among other areas, renewa-
bles, water sector, agriculture, process 
industries and IT; sectors in which 
Dutch companies have already proven 
successful.between companies from 
both countries present in Serbia.

Meet economic 
advisor, Mr Duško 
Krsmanović
Mr. Krsmanović will attend Investment 
and Export Promotion course in the 
Netherlands, the Hague from 11 - 13 
February. On an evening of Wednesday 
or Thursday (11th or 12th of February) a 
networking reception will take place 
after the plenary sessions of that day, 
and if you wish to meet and talk with 
Mr. Krsmanović please inform us latest 
by January 30 and send your email 
address to dusko.krsmanovic@minbu-
za.nl so we can send you the details as 
soon as they become available. There 
will be also other economic advisors 
from several other countries.
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rate panels: ‘Flood Protection’ and 
‘Waste Water Treatment and Quality’.
The Netherlands Embassy is looking 
back at an informative day which was 
attended by over 200 participants from 
regional and local authorities, public 
utilities, businesses and knowledge 
institutes, and we are looking forward 
to the realizations of the ideas generat-
ed at Water Forum 2014. To further 

enhance this process, a study on busi-
ness opportunities in the Serbian 
water sector will be sent to all Dutch 
participants, and it will be also availa-
ble upon request at dusko.krsmano-
vic@minbuza.nl. In addition to that, 
we invite you to have a look at www.
belgradewaterforum.com, where all 
the presentations are posted.

Mondrian Exhibition at the National Museum

Water Forum 2014 The Embassy at the 
forefronts of the ESCO 
initiative – good news 
for Dutch ESCO and 
renewables companies 
In September 2014 the Embassy has initiat-
ed an advocacy initiative for the support of 
the adoption of the missing bylaws within 
the Law on Energy Efficiency. Our involve-
ment was a reaction on the feedback 
received from Dutch companies interested 
to operate in the ESCO market in Serbia, 
who reported that delays in the adoption 
of certain bylaws would create necessary 
legal conditions for the conclusion of ESCO 
contracts between the private and the pub-
lic sector in public lighting and heating. 
The introduction of the ESCO Concept in 
the Western Balkans is a part of an EU initi-
ative supporting the establishing of a suc-
cessful and proven concept for speeding up 
energy efficiency investments also in this 
region (REEP, Regional Energy Efficiency 
Program in the Western Balkans supported 
by EBRD). This was another reason why we 
decided to form an advocacy coalition with 
24 other Embassies, international financial 
institutions and public-private partner-
ships with whom we sent a joint message 
to the Ministry of Energy of Serbia. We 
believe that this legislation will be benefi-
cial to companies regardless the member 
state they originate from. It will provide a 
sound legal framework for the ESCO mar-
ket and create a room for companies to 
compete in a more predictable legal envi-
ronment. As renewables and energy effi-
ciency are fields of Dutch excellence, we 
believe this will be beneficial to Dutch 
companies who seek new international 
markets. Ambassador Stokvis visited the 
Minister of Energy of Serbia Mr. Aleksandar 
Antic in September and handed over the 
letter signed by all coalition members. The 
Minister assured that the adoption of the 
bylaws will be prioritized, and we expect to 
have the bylaws adopted during the spring 
of this year.

The exhibition titled “Piet Mondrian, 
The Case of Composition II” was 
opened at the National Museum in 
Belgrade on the 27th of November 
2014 and will last until the 22nd of 
February 2015.  The exhibition is organ-
ized under the auspices of the Embassy 
of the Kingdom of the Netherlands 
and with support of the Ministry of 
Culture and Information and the 
Ministry of Foreign Affairs of the 
Republic of Serbia.
The starting point of the exhibition is a 
cultural treasure kept in the National 
Museum, an iconic work of Piet 
Mondriaan - “Composition II” from 

1929. The interaction between this 
work and important artists in the 
region, their reflection upon this work 
and the inspiration they gained from it 
is the subject of this exhibition. Apart 
from Mondriaan’s Composition II, the 
work of the following artists is dis-
played: Mrdjan Bajic, Veso Sovilj, Zoran 
Naskovski, Goran Djordjevic, Nikola 
Pilipovic, Aleksandar Dimitrijevic, 
Jelica Radovanovic, Dejan Andjelkovic 
and Dobrivoje Krgovic. 
The exhibition was ranked third in the 
top five exhibitions list of 2014, accord-
ing to Nedeljne Informativne Novine 
(NIN). On top of that, the Association

 of Art Historians of Serbia gave the 
award for the best author’s exhibition 
to the authors of “Piet Mondrian. The 
Case of Composition II” this year.
You are welcome to visit the exhibition 
and one of the guided tours that are 
organized, more information can be 
found at http://bit.ly/1BPCN4T.
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The internationally operating Dutch 
water control and management 

company Van Heck was hired last 
August by Serbian company Južna 
Bačka to pump floodwater out of the 
open pit Kolubara coal mine. After the 
heavy rainfall that occurred in May 
2014, the mine was filled with water 

entirely. Approximately 114 million 
cubic meters of water will be pumped 
out. The mine is a supply of a nearby 
power station that supplies approxi-
mately 75 percent of Serbia’s electrical 
power. As importing coal is a costly 
exercise, it is very important to make 
the mine operational again. This is 
one of the largest pumping operations 
in recent European history.
Van Heck has filled more than 120 trail-
ers with materials in order to facilitate 
this enormous operation. A total of 20 
diesel driven HK700 pumps and more 
than 9 kilometers of pipework are 
used. The full capacity pumping has 
started the 17th of September with an 
estimated pumping capacity of 50 m3 
per second. Our Ambassador H.E. 
Laurent Stokvis and Economic Advisor 
Duško Krsmanovic went to the coal 
mine to see the start of the pumping 
works. At the 21st of September, the 
eight o’clock edition of the ‘NOS 
Journaal’ showed the situation in 
Serbia after the floods and the flood 

relief works of Van Heck in a news 
item. In November 2014 the mine was 
visited by PM Vučić. By the 1st of 
December the water level had 
decreased by almost 20 meters as the 
result of 20 working pumps. By then, 
in total the pumps had worked for 
18,679 hours and pumped a total of 53 

million m3 of water out of the Kolubara 
mine. The Economic and Trade depart-
ment of Dutch Embassy in Belgrade 
since May 2014 actively assisted Van 
Heck in entering Serbian market by 
providing accurate market informa-
tion, door-opening at the government 
and matchmaking with local and inter-
national businesses interested in the 
pumping.

Van Heck pumps out floodwater 
from Kolubara mine

Meeting with the 
Mayor of Belgrade – 
the door for Dutch 
companies wide open
In December 2014, Ambassador 
Laurent Stokvis, Deputy Ambassador 
Ms. Dominique Kühling and Economic 
Advisor Mr. Duško Krsmanović met 
with the Mayor of Belgrade, Mr. Siniša 
Mali and his associates in order to dis-
cuss the potential for public private 
partnerships of the city with Dutch 
companies. The Mayor underlined that 
in the upcoming period the city of 
Belgrade has an ambitious develop-
ment plan, and added that Dutch com-
panies are more than welcome to take 
a part in it, especially via the PPP 
model. Some of the most interesting 
fields for cooperation will be water 
infrastructure and waste-water treat-
ment, public parking, waste-to-energy 
technology, public lighting and public 
heating. As the city will not be able to 
engage itself in the financing of all the 
projects, it planned to start negotia-
tions in 2015 with the interested inter-
national partners that could provide 
financing and know-how. In that 
respect, the Embassy intends to organ-
ize a case study tour in the Netherlands 
for the advisors of the mayor in order 
to demonstrate the benefits of the 
Dutch solutions and technology with 
respect to the needs of the city of 
Belgrade. We encourage all Dutch 
companies to get in touch with the 
Embassy if they are interested in any of 
the above mentioned opportunities. 
Upon request the Investor’s Guidebook 
2015 can be sent.
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From 27th until 29th of October, the 
Third Danube Business Forum took 

place in Hotel Crown Plaza in Belgrade 
and at the Chancellery of the University 
of Novi Sad. The Forum was organized 
by the Central European Development 

Forum (CEDEF), while the Embassy of 
the Netherlands was the partner coun-
try this year. The event gathered over 
130 speakers and hundreds of partici-
pants from businesses, institutions 
and universities from all fourteen 
Danube countries. 
The objective of the Danube Business 
Forum was to provide a platform for 
institutional and corporate leaders to 
exchange views on emerging regional 
issues related to the EU Danube 
Strategy, utilize resources in the fields 
of energy, transport, agribusiness and 

IT, and discuss mutual investment 
opportunities. The forum aimed to 
encourage partnerships between com-
panies, cities and regions to build 
prosperity and the competitiveness of 
the Danube region. 

Dutch companies Vahali Shipyards and 
Sun Energy Balkan presented their 
products and technologies at the 
Forum. During the opening session, 
ambassador Laurent Stokvis delivered 
a speech on the unused potential of 
the Danube River in terms of transpor-
tation and showed his support to 
cooperation in the Danube region. 
The Ambassador highlighted that a 
more integrated region is an impor-
tant factor for economic growth and 
welcomed the arrival of new Dutch 
firms in the region.

The Netherlands was a partner 
country at the Third Danube 
Business Forum 2014

Launch of the Impact 
Hub Belgrade 
supported by the 
Dutch Embassy
On 9th December, the launch of the 
Impact Hub Belgrade took place. The 
Impact Hub is an initiative that 
brought together investors and crea-

tive minds to stimulate social entre-
preneurship in Serbia, and is support-
ed by the Netherlands Embassy.
The event started with opening 
remarks of representatives of the 
Ministry of Youth, Impact Hub 
(Amsterdam) and ERSTE Bank. After 
the kick-off, three parallel interactive 
workshops were organized on the fol-
lowing topics: Impact Investing, 
Co-design in Architecture and 

Entrepreneurship Growth. The open-
ing was further followed by the net-
working event between the partici-
pants, Hub members and the private 
sector partners. The ‘Impact Hub’ is a 
network of 9,000 members coordinat-
ed from Amsterdam, active in 70 cities 
all over the world. The members are 
start-up companies, consultants, 
designers, entrepreneurs, philanthro-
pists and investors.

NALED Study Tour 
Brownfield 
Redevelopment
In order to promote brownfield rede-
velopment in Serbia, the National 
Alliance for Local Economic 
Development (NALED), within the pro-
ject ‘Strengthening of Competitiveness 
in Serbia’, which it implements togeth-
er with USAID, has organized a study 
trip to the Netherlands. Representatives 
of the local government administra-
tion and businesses from four munici-
palities and the Ministry of Economy 
took part in the tour. The best practice 
examples in the redevelopment of 
abandoned locations that were visited 
include the Van Nelle Design Factory, 
the Schieblok complex and the Mini 
Mall in Rotterdam. In addition, the 
participants visited the Faculty of 
Architecture in Delft, the former 
industrial complex of Philips Strijp-S 
in Eindhoven and the Westergasfabriek 
in Amsterdam. 
Within the organized meetings, the 
participants had the opportunity to 
talk with the representatives of the 
Dutch association of municipalities – 
VNG (Vereniging Nederlandse 
Gemeenten), as well as with the Dutch 
Redevelopment Team, an agency 
which under the auspices of the Dutch 
Ministry of Culture implemented a 
five-year program for redevelopment 
of abandoned locations in the 
Netherlands. After these meetings, the 
participants learned about practical 
experiences from the professors of the 
Faculty of Architecture in Delft, who 
were engaged in among others the 
revitalization of the Westergasfabriek.
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Aiming to promote cooperation 
between the Kingdom of the 

Netherlands and the Republic of 
Serbia, the Embassy of the Kingdom of 
the Netherlands and the Provincial 
Secretariat of Vojvodina signed the 
MoU on the development of long-term 
cooperation in the area of agriculture 
in December 2014.
Under the terms of the Protocol, both 
sides wish to improve direct contact, 
cooperation and knowledge exchange 
between experts and colleagues in 
respective areas of their expertise and 
in relevant areas of common interest. 
In accordance with the above men-
tioned it is to be expected that the 
cooperation will be in the following 
areas: joint organization of workshops 
and advisory practical trainings; 
exchange of knowledge, experience 
and technologies relevant to advisory 
services and producers in different sec-
tors of production; exchange of 

researchers, trainers and knowledge; 
organization of study visits ; organiza-
tion of meetings for the purpose of 
mutual assessment of possibilities and 

opportunities for cooperation etc.
The Protocol will be valid for the next 
three years and will be reviewed after 
18 months.

Signing of Protocol of Cooperation with 
Vojvodina Secretariat for Agriculture

A visit of the Dutch entrepreneurs in 
April 2014 from the pig production 

sector was a part of a regional initiative 
of the Agricultural Departments of the 
Embassies in Hungary, Romania and 
Serbia. In order to further explore the 
initiative from April and to trail a busi-
ness interest, an expert mission took 
place in November. During that visit 
numerous meetings with all relevant 
stakeholders were organized in order to 
explore the current state of affairs in the 
pig sector and to see the strengths and 
weaknesses of the whole pig production 
chain. 
A workshop was organized for the gov-
ernment officials dealing with primary 
producers and processors. The workshop 
took place at the annual gathering of the 
advisory agriculture service of the 
Serbian Ministry for Agriculture. 
One of results of the visit will be a docu-
ment on Serbian pig sector. That docu-
ment will be comprehensive analyses of 
the possibilities that the pig sector in 
Serbia may represent for the Dutch 

research institutions, consultant agen-
cies and trade companies from related 
field.  
It is expected that Dutch-Serbian rela-
tions within the pig sector will be 
enhanced and that the study will contrib-
ute to the better understanding of over-
all situation and market possibilities.
The information exchange and the con-
nection with Dutch expertise will help 
Serbia to upgrade its pig production and 

will help Dutch stakeholders to increase 
their involvement in Serbia’s pig 
market.

Expert mission and  
workshop in pig sector

Integrated pest 
management 
workshop
Following the signing ceremony of the 
Protocol of Cooperation between the 
Embassy and the Secretariat for 
Agriculture of Vojvodina, a workshop 
was organized in Sremski Karlovci. 
It was organized upon request of 
Vojvodina agricultural advisory service 
on issues of integrated pesticide man-
agement and food safety. Dutch 
experts shared their knowledge on 
monitoring and forecasting of pests; 
proper selection of pesticides, proper 
usage of pesticides; integrated usage 
of pesticides that does not endanger 
human and animal health. Dutch solu-
tions were presented to the state agro 
service.
A similar workshop was organized in 
Slavonia, Croatia the following day.
The report will be available shortly at: 
www.agroberichtenbuitenland.nl
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On 18th December, the Dutch ship-
builder Vahali opened its recently 

extended working hangar of the 
Zasavica Shipyard. The ceremony of 
breaking the symbolical bottle of 
champagne was performed by H.E. Mr. 
Laurent Stokvis marking the opening 

of the hangar. The event was celebrat-
ed with the employees of Vahali 
Shipyards, the Economic and Trade 
Department of the Netherlands 
Embassy, and Royal IHC, a business 
partner of the company. 
This shipyard, located on the Sava 

River, has been under reconstruction 
since 2013 in order to become a mod-
ern and safe workplace for about 350 
local employees. During the opening 
celebration, photos were displayed 
that indicated the transformation this 
hangar has undergone. Currently 
Vahali Shipyards is in the process of 
opening a shipbuilding school in 
Zasavica, to ensure the quality of its 
manpower in the future. The work of 
the company employees resulted in 
the building of four cruise ships and 
eleven beaver/dredger vessels last year. 
Prior to the opening of the shipyard, 
another event took place. Royal IHC 
and Vahali inked a new deal for an 
order of new beavers. Ambassador 
Stokvis and the Economic and Trade 
Department of the Netherlands 
Embassy had the pleasure to attend the 
signing of the deal and the subsequent 
opening ceremony as guests of the 
company with whom the Embassy has 
a long standing history of good 
relation. 

Opening Vahali Shipyard

Netherlands Partner Country BEES 2014 Conference
On 20th November, the second Business 

Conference ‘Financing Energy 
Efficiency and Renewable Energy Sources 
Projects through Public - Private - 
Partnership Model – BEES 2014’ took place 
in Sava Center, Belgrade, under the aus-
pices of the Kingdom of the Netherlands.
The BEES Conference promoted coopera-
tion in energy efficiency between the pri-
vate and the public sector. The conference 
brought together high representatives of 
international financial institutions, inter-
national organizations for technical assis-
tance and cooperation, commercial 
banks, leading producers of bio-energy 
products and municipalities. The Ministry 
of Mining and Energy, the Ministry of 
Agriculture and Environmental Protection 
and the Ministry of Transport, Urbanism 
and Construction presented their pro-
grams for 2015. 
Three Dutch companies presented their 
technologies and products in the field of 
energy efficiency. Ambassador H.E. 
Laurent Stokvis welcomed the efforts of 

the government to prioritize its energy 
efficiency agenda and highlighted the 
embassy’s initiative on the adoption of 

the Energy Service Companies (ESCO) 
business model for public heating and 
lighting.
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Serbia and Montenegro

To whom it may 
concern
Kindly be informed that the Delegation of the 
European Union to Montenegro is seeking pro-
posals for improving the natural disaster risk 
management in Montenegro with financial 
assistance from the IPA 2012 National 
Programme/Component I. The expected results 
of this Call for Proposals are:
•	 Component 1: Search and rescue and 

health staff trained for rescue skills for 
cases of natural disasters, especially floods 
and water related disasters

•	 Component 2: Adequate and properly 
functioning rescue equipment for flood, 
other water rescue activities, medical 
equipment for first aid, and ambulances 
with life-support unit and vehicles for 
urgent transport needed for natural disas-
ter situations acquired

The full Guidelines for Applicants are available 
for downloading at the following internet sites:
https://webgate.ec.europa.eu/europeaid/
online-services/index.cfm?do=publi.welcome
http://www.delmne.ec.europa.eu
The deadline for submission of applications is 
30th March 2015 at 16:00 hrs at the Delegation of 
the European Union to Montenegro, Vuka 
Karadžića 12, 81000 Podgorica, Montenegro.

Public-private partnership for waste treatment and 
disposal services invitation for expression of interest 

CITY OF BELGRADE
PUBLIC-PRIVATE PARTNERSHIP FOR WASTE TREATMENT AND DISPOSAL SERVICES

INVITATION FOR EXPRESSION OF INTEREST

The Local Waste Management Plan of the city of Belgrade 2011-2020, adopted by the City Assembly of Belgrade in 
2011, envisages the improvement of waste collection and transport practices, an increase in waste re-use and recy-
cling, the construction of waste treatment (including energy from waste) facilities, the remediation of the existing 
landfill and the creation of a new sanitary landfill at  Vinča.

The City of Belgrade has decided to develop waste treatment and disposal facilities (the “Facilities”) through a 
Public-Private Partnership (PPP) model, whereby a private partner will be selected through competitive tender to 
enter into a long-term agreement with the City to design, build, finance, operate and transfer the Facilities (the 
“Transaction”). For clarity, the scope of the Transaction does not include waste collection and primary 
transportation.

The Facilities shall be designed to process all types of waste to be disposed of by the City (e.g., municipal, commer-
cial, industrial), so as to reduce the quantity of inert waste disposed in the landfill. The overarching objective of the 
City is to bring Belgrade’s waste disposal practices into accordance with the effective Republic of Serbia regulation, 
in line with EU regulation, and within the context of the country’s EU accession negotiations.

With the objective of identifying the level of interest among potential private partners, the City is seeking 
Expressions of Interest (“EoI”) from interested companies with proven experience in financing, designing, building 
and operating (i) integrated waste treatment (including energy from waste) facilities with capacity to treat at least 
1,000 tons per day, and (ii) existing and new waste disposal facilities with leachate treatment and landfill gas 
utilization.

In 2015, the City intends to conduct a competitive tender process to select the private partner(s) with whom to enter 
into this Transaction. This request for EoI is not binding, and does not form part of the tender procedure which will 
be launched at a later date. IFC, a member of the World Bank Group, has been appointed by the City as Exclusive 
Lead Transaction Advisor on the structuring and implementation of the Transaction.

Interested parties are invited to submit an EoI with the following information:
1. Full name and address of the company, contact person and contact details;
2. Short description of the company’s activities (max. 3 pages);
3. Short description of the company’s experience in waste treatment and disposal; and
4. Copies of the company’s two most recent audited financial statements

Additional information on the transaction can be found at [http://www.beograd.rs/download.php/ 
documents/lokplanuprotpadom-engl.pdf ]. 

The written EoI should be prepared in English and delivered no later than 3pm CET on (Thursday, February 5th, 
2015) to the City of Belgrade,by e-mail (not exceeding 6MB) with a copy to IFC, at the addresses below.

City of Belgrade
Mr. Filip Abramović, Project Manager | filip.abramovic@beograd.gov.rs
Ms. Lana Drmanić, Advisor to the Mayor | lana.drmanic@beograd.gov.rs

International Finance Corporation
Ms. Adele Paris, Investment Officer | AParis@ifc.org
Mr. Nikola Mihajlović, Investment Officer | NMihajlovic@ifc.org

For more information on waste management opportunities within the City of Belgrade, please contact the 
Embassy. 

Uitnodiging Agribusiness seminar en 
netwerkbijeenkomst 
EZ-Landbouwraden 2015 
Graag nodigen wij u uit deel te nemen aan de 
“Agribusiness seminar en netwerkbijeenkomst 
EZ-Landbouwraden 2015”. 
Deze bijeenkomst vindt plaats op maandag 9 
februari 2015 van 13:00 tot 20:30 uur in Hotel 
NHow Rotterdam.
De doelgroep van deze dag is het agro-gerelateerde 
(MKB) Nederlandse bedrijfsleven dat internationaal 
actief is of dat wil worden. Dit event is een 
uitstekende gelegenheid om u te informeren over 
kansen en ontwikkelingen in verschillende delen 
van de wereld en geheel vrijblijvend in contact te 
komen met onze Landbouwraden die wereldwijd 
werkzaam zijn op de Nederlandse ambassades (zie 
ook www.Landbouwraden.nl).
De bijeenkomst bestaat uit regioseminars met 
aansluitend een agribusiness netwerkbijeenkomst.

Regioseminars (13:00- 16:30 uur)
Agribusiness netwerkbijeenkomst van 16:30 - 20:30 
uur
Wat: Agribusiness netwerkbijeenkomst 
EZ-Landbouwraden 2015
Waar: Hotel NHow Rotterdam
Wanneer: Maandag 9 februari 2015
Aanmelden via: Aanmelden vóór 1 februari 2015, 
via deze link
Kosten: 75 EURO per bedrijf. Reis- en parkeerkos-
ten niet inbegrepen
Organisatie: RVO.nl, onderdeel van het Ministerie 
van Economische Zaken
Contact: Rijksdienst voor Ondernemend 
Nederland, afdeling KlantContact, klantcontact@
rvo.nl of telefoon 088-0424242


